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APPG on the Future Financial Services
Survey on Cryptocurrencies, Young People, and Regulation
Overview:
The APPG on the Future of Financial Services is conducting this survey to gain an insight into issues around cryptocurrencies, young people, and financial regulation in the UK.
Cryptocurrencies such as Bitcoin are increasingly visible in the lives of young people—through investment opportunities, online content, new technologies, and social media discussion. Alongside potential benefits, there are also risks relating to volatility, misinformation, financial harm, and consumer protection. The APPG is seeking to better understand these dynamics from those who work directly in, around, or alongside the crypto market.
This survey is aimed at cryptocurrency and digital asset firms, financial services providers, consumer and youth representative bodies, and online content creators and influencers in the money and investing space. We are particularly interested in respondents’ practical experience of:
· how young people engage with cryptocurrencies and crypto assets;
· where they obtain information and how they make decisions;
· the risks and benefits they face; 
· How will financial institutions deal with customers seeking crypto investment or exposure and
· how effective the current UK regulatory framework is in practice.
Responses will help inform APPG discussions and future policy recommendations on how innovation, education, and consumer protection can be balanced effectively.  The survey is exploratory and aimed at evidence‑gathering.  It is not a consultation on specific legislative proposals. It will result in a short report from the Committee with either recommendations for Government and regulators based on the responses received or an outline of further work the APPG plans to do on this issue.
We are grateful for your time and insights. Please answer as fully as you are able, drawing on your experience and perspective and using extra pages if required. Aggregate findings may be referenced in APPG outputs, but individual responses will not be attributed without consent.

About the respondent
1. Which of the following best describes your organisation or role?
☐ Cryptocurrency or digital asset company/marketplace
☐ Financial services firm with crypto exposure
☐ Consumer or youth representative body
☐ Online content creator / influencer in the money or investing space
☐ Academic / think tank
☐ Other (please specify)




2. In what ways do you or your organisation or activity engage with young people (aged approximately 16–30) in relation to cryptocurrencies?
(Please describe)




Use of cryptocurrencies by young people
3. Based on your experience, how would you characterise current levels of awareness and use of cryptocurrencies (e.g. Bitcoin and other crypto assets) among young people in the UK?
(Please describe trends you observe)




4. Which crypto assets or crypto‑related activities are young people most commonly engaging with?
☐ Bitcoin
☐ Other cryptocurrencies (e.g. Ethereum, stablecoins)
☐ NFTs
☐ Decentralised finance (DeFi)
☐ Gaming or metaverse‑related crypto use
☐ Other (please specify)


5. What do you see as the primary motivations for young people engaging with cryptocurrencies?
(e.g. investment, speculation, technology interest, financial inclusion, social influence, peer pressure, etc.)




6. How does crypto participation among young people differ, in your view, from older age groups?
(Please explain)




Information sources and decision‑making
7. Where do young people most commonly obtain information about cryptocurrencies?
(Please rank or describe)
☐ Social media platforms
☐ Online influencers or content creators
☐ Friends or peer networks
☐ Traditional media
☐ Crypto firms’ own materials
☐ Schools, universities, or formal education
☐ Other (please specify)



8. What role do online influencers and social media content play in shaping young people’s views and decisions about crypto assets?
(Please comment on both positive and negative influences)





9. To what extent do young people understand the risks associated with crypto investments, in your experience?
☐ Very well
☐ Somewhat well
☐ Limited understanding
☐ Very limited understanding
☐ Unsure / varies widely

10. How do young people typically assess credibility or trustworthiness when deciding whether to engage with a crypto product, platform, or investment?
(Please describe)






Risks and benefits
11. What do you consider the main potential benefits of cryptocurrencies for young people in the UK?
(e.g. innovation, access to markets, financial education, inclusion)




12. What are the most significant risks to young people from crypto asset use or investment?
(e.g. financial loss, scams, volatility, misinformation, mental wellbeing)





13. Are there particular groups of young people who you believe may be more vulnerable to harm in the crypto market?
☐ Yes (please specify)
☐ No
☐ Unsure

14. What safeguards, if any, do you believe are currently effective in reducing harm to young people in the crypto market?
(Please explain)



15. What risk does cryptocurrency pose to your organisation either through the risk of client losses or regulatory action?
(Please explain)




Regulation and the role of government
15. How clear is the current UK regulatory framework for cryptocurrencies to young people and those engaging with them?
☐ Very clear
☐ Somewhat clear
☐ Unclear
☐ Very unclear
☐ Unsure

16. Do you think that relevant regulatory guidance such as BCOBs, AML and KYC are designed in relation to cryptoassets
(please explain)





17. In your view, what should be the primary objectives of UK Government and regulators in relation to cryptocurrencies and young people?
(e.g. consumer protection, innovation, education, market integrity)








18. Do you believe the balance between innovation and consumer protection in UK crypto regulation is currently appropriate?
☐ Yes
☐ No
☐ Not sure
Please explain your answer.




19. What further regulatory or policy measures, if any, would you recommend to better protect young people engaging with crypto assets?
(Please be specific where possible)




Education, responsibility, and future priorities
19. What role should industry, educators, influencers, and representative bodies play in improving young people’s understanding of cryptocurrencies and financial risk?
(Please comment)




20. Looking to the future, what are the biggest challenges regarding crypto assets that young people are likely to face moving forwards – and how should Government and regulators approach these?
(Please outline any challenges and solutions you perceive)
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